PROFESSIONAL TRAINING, CBRF APPROVED TRAINING

Challenge Center provides state approved trainings to meet the needs of agency staff and other
human service agencies in the community

PROGRAM DESCRIPTION:

The CBRF Approved Trainings were designed to meet the needs of staff of the Challenge
Center. Due to the diverse population Challenge Center serves, the trainings were approved by
the state for adults with developmental disabilities as well as aging and mental health
populations. Trainings that are offered to in house staff are also opened up to outside agencies.

OBJECTIVES:
1. To produce competent staff that are able to provide the best services to our consumers.
2. To provide Challenge Center staff with training to meet Federal, State regulatory needs.
3. To provide Challenge Center staff with current information to meet the changing needs
of consumers.

PLACE OF PROVISION OF SERVICES:
The State Approved Training Services of the Challenge Center are typically provided at the main
facility. Off site trainings can be arranged through the Staff Development Coordinator.

METHODS OF PROVISION OF SERVICES:

The Staff Development Coordinator schedules trainings and circulates training schedules to staff,
managers and other residential homes in the community. A training schedule line can also be
reached on our phone system. Trainings are listed on a month to month basis. Contact the Staff
Development Coordinator at (715) 394-2771 for course calendar and fee schedule.

ELIGIBILITY:

The CBRF State Approved Training Services of the Challenge Center provides training for
people who work with individuals with developmental disabilities, people who are aging, and
individuals with mental health concerns.

HOURS OF SERVICE:
Generally trainings are provided during business hours Monday through Friday 9am -8pm.
Specific training times can be scheduled in advance.

WHO TO CONTACT: Staff Development Coordinator
Challenge Center, Inc
39 North 25th Street East,
Superior, WI 54880
Phone 715- 394-2771
E-mail: acrosby@Challenge-center.org



