
CUSTOMIZED HUMAN SERVICES TRAINING

Challenge Center offers a variety Customized Human Services Trainings to meet the needs of agency 
staff and other human service agencies in the community 

PROGRAM DESCRIPTION:
Customized Trainings are designed to meet the changing needs of staff and consumers.   Trainings are 
based on the most current information available and can be specialized to fulfill needs of outside 
agencies.  Trainings can be developed for individuals or for large groups.  Some examples of 
Customized Trainings are listed below:

Professional Development: 
Stress Management
Maintaining Positive Attitudes
Promoting Independence not Dependence
7 Habits of Highly Effective People Series

Leadership Training
Sexual Harassment 
Diversity and Sensitivity
Conflict Resolution
Team Communication
Customer Service

Client Group Information:
Dementia/ Alzheimer’s Disease
Fetal Alcohol Spectrum (FAS/FAE)
Dealing with Grief
Aging and Developmental Disabilities
Down’s Syndrome and Alzheimer’s Connection
Psychiatric Disabilities (MI info)
Psychotropic Medication Information
Person Centered Planning
Dual Diagnosis (DD and MI)
Individual Specific Feeding Techniques
Personality Disorders

WHO TO CONTACT: Staff Development Coordinator 
Challenge Center, Inc
39 North 25th Street East, 
Superior, WI 54880 
Phone 715- 394-2771 
E-mail: acrosby@challenge-center.org
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